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Janice Dawson-Threat Awarded Certified Workforce Development Professional (CWDP) and 
Job Seeker Services Endorsement (JSS) by the National Association of Workforce 
Development Professionals 
 
Washington, D.C.  : Janice Dawson-Threat has been awarded the Certified Workforce 
Development Professional Award (CWDP) and the Job Seeker Services (JSS) endorsement 
credential by the National Association of Workforce Development Professionals.  
 
Workforce Development Professionals facilitate the process by which individuals identify, 
prepare for, obtain and maintain employment and self-sufficiency; and assist businesses with 
accessing and retaining a quality workforce.  They may work directly with the customer or may 
work as support personnel for and with staff who do work directly with the customer.   The 
CWDP recognizes the training experience and expertise of professionals in the field in 10 areas 
of competency:  
 

 History and Structure of Workforce Development System  

 Career Development Process  

 Labor Market Information  

 Diversity  

 Customer Service  

 Program Management  

 Communication  

 Technology  

 Collaboration and Problem-Solving 

 Business and Employer Knowledge 
  
 Janice Dawson-Threat exemplifies the degree of professionalism and commitment to 
excellence that America needs if it is to continue to enjoy a world-class workforce, “said 
NAWDP Executive Director Bridget Brown.  
 
The CWDP program is administered and endorsed by the National Association of Workforce 
Professionals.  NAWDP is a national association for individual practitioners in workforce 
development professionals.  Its mission is to be the national voice for the profession and to 
meet the individual professional development needs of its memberships.  


